City of Santa Paula
Solid Waste Collection Service Hold Application

Date: Stop Date:

Name: Start Date:
Address:

Account:

Signature: Phone:

Reason: Vacation Selling Vacant

Temporary holds shall be issued to refuse customers whose properties will be vacant for
one calendar month or longer, due to vacation, property sale, or rental vacancies. Water
and sewer charges will continue to be in effect. Customer must complete an application
form in advance. Customer will be responsible for the cart’s security. If lost, stolen or
damaged customer will be charged $60.00 per cart. Drivers will monitor the property. If
carts are placed curbside before the agreed upon return to service date, the customer will
be billed accordingly. Temporary holds start and stop with the City of Santa Paula’s
normal billing cycle based on complete calendar months. This application does not apply
to multi family residences.



