24-HOUR EMERGENCY RESPONSE & REPAIRS

The Water Department has a Water Distribution and Treatment Operators on duty 24-
hours a day, 365 days a year, for emergencies, assuring customers a safe and constant
drinking water supply.

When reporting water problems, in addition to the service address and location, please
be prepared to provide your name and phone number where we can contact you in the
event we cannot locate the problem, or find it is a private property matter.

Report Water Problems for:

e Meter Turn On/Turn Off Requests
e Dirty Water

e Meter Leaks

e Main Breaks

e Fire Hydrants

e Pressure Problems

CONTACT:

1. Water Division by calling (805) 933-4282, Monday through Friday between 7:00
a.m. and 5:00 p.m.
2. Water Emergency Contact after Hours (805) 421-4116.




